
 

Animal Friends Offer Terms & Conditions – £20.00 VioVet Gift Voucher 

Important Information: 

Animal Friends will email eligible policy holders within 14 days after the one-month qualifying period has 

passed. This email will contain a unique code for you to use at checkout on VioVet.co.uk.  

Full Terms and Conditions:  

●​ The offer is for one £20.00 VioVet Gift Voucher code* when you purchase a new cat/dog (Lifetime, 
Max Benefit or Time Limited) or equine insurance policy from Animal Friends. 

●​ *£20 voucher can be used on orders of £50 and over on VioVet.co.uk 
●​ The promotion is limited to one £20 VioVet Gift Voucher* per qualifying policy. 
●​ To qualify for the offer, you must purchase your Animal Friends cat/dog (Lifetime, Max Benefit or 

Time Limited) or equine insurance policy via the Animal Friends link on VioVet.co.uk 
●​ The offer excludes Accident Only policies.  
●​ To qualify you must have held an active qualifying Animal Friends policy for one month, and 

policy premiums must be up to date. 
●​ Please allow up to 14 days after the one-month qualifying period to receive your reward fulfilment 

email from Animal Friends, this will contain a unique voucher code for you to use at check out on 
VioVet.co.uk.  

●​ Rewards will be valid for 3 months from the receipt of the voucher code. If the Reward email is 
lost/misplaced, caught in spam filters, or the Reward is not claimed within the 3-month validity 
period, Animal Friends Pet Insurance will not replace the Reward. 

●​ Any Rewards will be revoked if a refund is requested on the policy for which the Reward was 
offered. 

●​ You can’t benefit from this promotion if: 
o​ You don’t live in the UK 
o​ You’re under 18 years old  

●​ We will respond to any questions or queries about the promotion via info@animalfriends.co.uk. 
●​ Animal Friends Pet Insurance will take all reasonable measures to identify and decline fraudulent 

purchases, this includes but is not limited to; matching customer details to public platforms where 
we have been made aware of the publication of materials attempting to defraud or gamify our 
promotions. 

●​ Animal Friends Pet Insurance reserves the right to vary any and all elements of this offer at any time 
without notice.  

●​ The decision of Animal Friends in all matters under its control is final and binding and no 
correspondence will be entered into. 

●​ These terms and conditions shall be governed by and construed in accordance with the laws of 
England and Wales. The Courts of England and Wales shall have exclusive jurisdiction in connection 
with these terms and conditions. 
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●​ Promoter: Animal Friends Insurance, No.1 The Crescent, Sun Rise Way, Solstice Park, Amesbury, SP4 
7QA. 

 


